
 
 
Job Description 
  

 
Job title:  Cafe  Assistant 

Location:  Coram’s Fields, 93 Guilford Street, London, WC1N 1DN 

Salary: London Living Wage currently £13.15 per hour  

Reporting to: Cafe Manager 

Contract type:  12-month fixed term contract 

Hours: 21 hours a week (hours will vary between the hours of 09:30 and 22:30, subject 

to rota issued with fair and reasonable notice.) Shifts are likely to include 

weekends and weekdays, term-time and school holidays, Bank Holidays and 

some evenings. Times and durations of shifts will vary throughout the year. 

Additional hours may also be required from time to time, in accordance with 

demand and the needs of the business.  

Annual Leave:  26 days per annum pro rata, plus an allowance for Bank Holidays.  

   Please note annual leave cannot be taken during busy periods which include 

   school  holidays (and adjoining weekends) and must be taken off during our 

   two-week Christmas shut-down. 

Benefits:  Defined contribution pension scheme, tax free childcare scheme, café  

   discount 

Role Summary 
 
Coram’s Fields is a unique community charity for young people in the heart of Bloomsbury, London, 

with an iconic 7-acre child-friendly park and vibrant Community Café. The cafe is friendly and lively, 

well-respected and well-used by park visitors.  

As Café Assistant, you will work as part of a team and on your own, to deliver friendly and efficient 

service to Café customers, supporting and growing the Café income that funds our work with young 

people. The role will help us trial growth initiatives to extend service to weekend and evening users 

of the on-site sports-pitches, as well as support the growth of on-site children’s parties, events and 

programmes. 

 
MAIN RESPONSIBILITIES 
 

Service 

• To prepare and serve hot and cold drinks, food, snacks and seasonal ice cream to customer 

specifications.  

• To develop and maintain excellent customer relationships, with clear and friendly 

communication at all times.  



Presentation 

• To arrange and maintain product displays (e.g. cake, pastry, snack, food, and ice cream) as 
appropriate, maintaining a high-quality of presentation and preparation. 

• To routinely monitor the immediate vicinity of the cafe to ensure any litter is removed as soon as 
identified to ensure safety and appearance of the cafe environment.  

 
Health and hygiene  

• To undertake daily food hygiene checks and comply with food hygiene standards. To be 

knowledgeable and compliant of food allergy, laws and standards, intolerance and avoidable 

cross contamination when managing, preparing and serving food, ensuring labelling of all food 

groups where appropriate. 

• To ensure the coffee machine, other drink making equipment and work surfaces and areas are 
kept clean throughout shifts and that there is thorough cleaning throughout and at the end of 
each service.  

 
Growth 

• To work proactively with other team members and the Coram’s Fields management to identify 
and deliver areas for enhancement and improvement of the cafe.   

• To continue to build good relationships with other park user groups and staff to ensure they 
become advocates of and/or users of the service. (Supporting growth) 

• To support trials of weekend and evening service to users of on-site sports pitches. 

 

General Operation 

• To ensure the cafe is opened and closed in line with procedures when working solo or with other 
team members (including cash-up and banking.) 

• To undertake other duties consistent with the role or as requested by the cafe manager.  

• To attend training sessions, meetings and reviews as required, including safeguarding and first 
aid. 

• To work according to the charity’s policies and procedures, understanding their relevance in the 
delivery and development of services to colleagues, customers and clients.  

 

We ask candidates to be aware that the café’s busiest periods are during the school holiday periods 
(and associated weekends.) Availability to work during these at these times is an intrinsic requirement 
of the role and it may not be possible to approve annual leave requests for these times.  

 

  



Person Specification 
  

 Essential Desirable Evidence 

Qualifications 
 
GCSE or equivalent in maths and 
English. 
 
 

 
Training or qualifications 
relevant to the foodservice 
industry such as barista 
training. 
 

 
Application 
form 

Experience 

 

Experience of working in a cafe, 

food industry or similar customer 

facing setting. 

 

Experience of cash 
management and financial 
reporting. 
 
 

 
Application 
form, interview 
and references 

Skills 
Outstanding communication skills 

and ability to communicate with a 

wide range of customers, 

suppliers and other stakeholders 

Ability to establish, develop and 

maintain excellent relationships 

with people. 

Intuitive in your ability to develop 

and adapt the service according 

to customer interests and 

feedback. 

 

Previous use of Electronic 

Point of Sale (EPOS) or till 

systems and computer 

literacy skills 

 

Application 

form, interview 

and references 

Knowledge 

and Attributes 

Self-motivated, ability to work 
under own initiative, to work as 
part of a team and take 
responsibility for developments.   

A knowledge of food hygiene 

legislation and good practice in a 

café setting.  

A passion for supporting young 

people and the local community. 

Drive and commitment to help 

grow and develop the Coram’s 

Fields Community Café. 

Energy, enthusiasm, tenacity and 

initiative. 

A desire to learn and develop. 

 
Have diplomatic and 
negotiation skills and the 
ability to deal with different 
situations as they arise.  

 
Be a person of integrity, 
and able to enhance the 
reputation of the 
organisation.  
 

An interest in food, catering 
and cooking. 
 

 
Application 
form, 
interview, 
references, 
Enhanced 
DBS Check. 
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